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out due fo.device offline. or poor
network| Ermror code

HIKMICRO Analyzer Troubleshooting Guide

Expand Collapse 0x0003007
Common Error Codes and Handling Methods Failed to connect to the device. The device is offline or the connection timed out due to network reasons.
» What to do when you forget password? Please check the network connection status. Try again after confirming that the network is normal.

Contact Our Service and Technical Team 0x0003008
Failed to send data/command to device

Check network connection. Try again after confirming that the network is normal

0x0003009
Failed to receive data from device

Check network connection. Try again after confirming that the network is normal

0x000300A
Timeout in receiving data from the device.

Check network connection. Try again after confirming that the network is normal
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